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Automatic Contract Renewal 

Your agreement with IDT Energy, Inc. contains an automatic renewal provision which 

says that IDT Energy may choose to automatically renew your agreement for another 

term with a new fixed rate, when the Initial Term of the agreement expires. IDT Energy 

estimates that your Initial Term will expire in ______ and the Renewal Term would then 

begin in ______. However, these dates are estimates. The actual dates may be later based 

on when the utility accepts your initial enrollment.  

To automatically renew the agreement, IDT Energy will send you a written Renewal 

Notice at least 30, but not more than 60, days prior to the expiration of the Initial Term. 

The Renewal Notice will tell you how long the Renewal Term will last and what the Fixed 

Rate will be during the Renewal Term. If you do not want the agreement to renew, you 

must call the IDT Energy Customer Service Department at 1-877-887-6866, or write to 

them at 520 Broad Street, Newark, NJ 07102, and state that you do not want the 

agreement to renew.  

IDT Energy may renew the agreement for additional Renewal Terms by following the 

same procedure at the end of each Renewal Term. 


